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#4 – December 16, 2009 

 
 
 
Dear Customer,  
 
Shipping is sometimes finding simple solution to not so simple 
problems. The “onion season” is starting Down Under and the 
challenge is to carry this fragile cargo half way through the globe, 
from Australia and New Zealand to North Europe markets, without 
damages. Onions must be ventilated and void of humidity. 
 
To ensure safe transport of this sensitive cargo, CMA CGM removes 
one door of its latest generation 40’ dry containers and securely 
fastened it inside to allow ventilation. Careful stowage does the rest 
to avoid water and humidity. 
CMA CGM offers its customers two solutions for shipments out of 
Australasia, the weekly fixed day direct NEMO service and the 
fortnightly PANAMA DIRECT.  
 
The PANAMA DIRECT Service received on November 30th, 2009 Lloyd’s 
List DCN “LINER TRADE TO REST OF THE WORLD AWARD” which 
bears testimony of CMA CGM teams’ dedication to meeting their 
customers’ expectations. 

 
 

 

 
 

Services Updates 

 

 
NEMO: direct service to/from Chenn ai 
 

CMA CGM with its fixed-day weekly NEMO Service is the only carrier to 
offer a direct connection from East Coast India port of Chennai to 
Mediterranean and North Continent Markets (Chennai – Tilbury, 23 
days). Calls at CMA CGM dedicated hub of Malta allows cargo to be 
relayed to all Mediterranean and Black Sea ports using CMA CGM 
global service network. 

 

 

 
 
Click here for more information 
 
 
 

 
 
 
 
 

 

 
 
Click here for more information 
 
 

 

Web: www.cma-cgm.com 

http://www.cma-cgm.com/en/eBusiness/Schedules/LineServices/ServiceSheet.aspx?ServiceCode=RTWPAN
http://www.cma-cgm.com/en/eBusiness/Schedules/LineServices/ServiceSheet.aspx?ServiceCode=NEWMO
http://www.cma-cgm.com/en/eBusiness/Schedules/LineServices/ServiceSheet.aspx?ServiceCode=RTWPAN
http://www.cma-cgm.com/en/eBusiness/Schedules/LineServices/ServiceSheet.aspx?ServiceCode=NEWMO
http://www.cma-cgm.com/en/default.aspx
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Tangier Shuttle: new Agadir call  

 

CMA CGM is adding the port of Agadir on its Tangier Shuttle schedule 
expanding opportunities for our customers. The Moroccan flag “CMA 
CGM Rabat” will call Tangier – Casablanca – Agadir – Tangier, effective 
mid-December 2009. 

 

 

EPIC: improved service to Port Said  

 

Following the restructuring of its fixed-day weekly EPIC service, CMA 
CGM now offers most competitive transit time from Port Said to 
European shippers (Le Havre Port Said, 9 days). Located on Suez Canal 
West side, Ports Said is a convenient gateway to Egyptian market. 

 

 Southampton Rotterdam Hamburg Antwerp 
Le 

Havre 

Port 
Said 

17 16 14 12 9 

 

 

FAS DENMARK 

 

To further improve its coverage of Baltic markets, CMA CGM is 

launching a new dedicated feeder service, the FAS Denmark, out of 

Hamburg calling Fredericia and Copenhagen in Denmark, Hamstad in 

Sweden and Szczecin in Poland. With this new relay service, CMA CGM 

is offering its customers 12 ports of call in the Baltic and 6 in 

Scandinavia connected to CMA CGM 20 worldwide services through 

Hamburg Hub. For more information: asiaeurope@cma-cgm.com 

 

Afghanistan  

 

Thanks to its long lasting experience in Afghanistan, CMA CGM offers 
its customers Through Bills of Lading (TBL) to major Afghanistan cities 
via Pakistan Port Qasim (Karachi). CMA CGM operates two fixed-day 
weekly services, EPIC from and to North Europe and INDAMEX from 
and to the US East Coast; both services can carry reefer containers as 
well as out-of-gauge cargo. 

 
CMA CGM Afghanistan 
Shre-e-now St. Hajji, Yaqoub, 
Apt 65, 2nd floor 
Kabul 
afg.genmbox@cma-cgm.com 

 

 

 

 

 
 
 
 
 
 
 

 
 
Click here for more information 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 

http://www.cma-cgm.com/en/eBusiness/Schedules/LineServices/ServiceSheet.aspx?ServiceCode=EPIC
mailto:asiaeurope@cma-cgm.com
http://www.cma-cgm.com/en/eBusiness/Schedules/LineServices/ServiceSheet.aspx?ServiceCode=EPIC
http://www.cma-cgm.com/en/eBusiness/Schedules/LineServices/ServiceSheet.aspx?ServiceCode=INDAMEX
mailto:afg.genmbox@cma-cgm.com
http://www.cma-cgm.com/en/eBusiness/Schedules/LineServices/ServiceSheet.aspx?ServiceCode=EPIC
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Tariff & Surcharge Updates  

 
Tariff am endment s 
 

In order to maintain the high level of reliability and efficiency of 

services as well as continuing offering global scope to its customers, 

CMA CGM will implement following Rate Restorations Programs :  

 

From Far East , South East Asia and Indian Sub Continent  to all USA 
destinations (West and East Coasts, US Gulf, IPIs, …) the following 
Emergency Revenue Charge  will apply:  

Á US$ 320 per 20’ all types 

Á US$ 400 per 40’ all types 

Á US$ 450 per 40’ HC all types 

Á US$ 505 per 45’ HC all types 

Effective January 15th, 2010 and valid through April 30th, 2010.  

NOTA: This Emergency Revenue Charge is separate and distinct from 
the General Rate Increase (GRI) of :  

Á US$ 800 per 20’ all types 

Á US$ 1000 per 40’ all types 

Effective May 1st, 2010. 

 

From Europe to Indian Su bcontinent (EB)  

Á US$ 100 per 20’ 

Á US$ 150 per 40’ 

Effective December 7
th
, 2009 

 

From Indian Subcontinent to North Europe and the Mediterranean 
(WB) 

Á US$ 300 per TEU, effective January 1st, 2010 

 

From the Middle East Gulf to North Europe and the Mediterranean  

Á US$ 100 per TEU, effective December 15th, 2009 

 

From USA (East Coast, Gulf and west Coast) to Asia (Far East and 
South East Asia) 

Á US$ 100 per 20’ container (all types) 

Á US$ 200 per 40’ / 45’ container (all types) 

Effective January 18th, 2010  
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From USA (East Coast and Gulf) to Middle East Gulf and Red Sea (EB)  

Á US$ 100 per 20’ container (all types) 

Á US$ 200 per 40’ / 45’ container (all types) 

Effective January 18th, 2010  

 

From Indian Subcontinent to USA (East Coast and US Gulf)  

Á US$ 400 per 20’ all types 

Á US$ 500 per 40’ all types 

Effective January 1st, 2010  

 

North Europe – Asia Trade: OTHC 

 
CMA CGM has decided not to include Port of Origin THC (OTHC) when 
quoting EB rates for FAK, Metals, Wood, Sawn Timber and Milk Powder. 
OTHC will, effective January 1st, 2010, be quoted separately from Sea 
freight. 

 

China THC to USA 

 
CMA CGM has decided to increase the Terminal Handling Charges (THC) 
for all cargo moving from all China provinces (excl. Guangdong, Guanxi, 
Hainan, Yunnan and Hong Kong) to the United States of America, both 
coasts to the following amounts: 

Á RMB ¥ 470 per 20’ all types 

Á RMB ¥ 755 per 40’ all types 

Á RMB ¥ 955 per 45’ all types 

Effective January 11th, 2010  

 

 
Surcharge amendments  
 

Bunker Surcharges  
In line with its policy, CMA CGM is adjusting its Bunker Surcharge to the 
following levels: 

 

From Indian Subcontinent, East Africa and Indian Ocean Islands to US 
East Coast and US Gulf (Tariff 029)  

Á US$ 334 per 20’ all types 

Á US$ 418 per 40’ all types 

Á US$ 470 per 40’HC all types 

Á US$ 529 per 45’ all types 

Effective January 1st, 2010  
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From Middle East Gulf and Red Sea to US East Coast and US Gulf  

Á US$ 502 per TEU all types, effective January 1st, 2010  

 

From North Europe and the Mediterranean to US East Coast and US 
Gulf  

Á US$ 241 per 20’ all types 

Á US$ 482 per 40’ and 40’Hc all types 

Effective January 1st, 2010  

 

Container Inspection Fee: USA to United Arab Emirates (UAE)  

 

CMA CGM will, with immediate effect, institute a Container Inspection 
Fee (CIF) of AED 25 (US$ 7) per container for all exports from the 
United States of America (all ports and IPIs) to all ports of discharge in 
the United Arab Emirates (UAE), including Abu Dhabi, Jebel Ali, Dubai 
CY, Khor Fakkan, Sharjah, Ajman, Umm al Quwain, Fujairah and Ras al 
Khaimah. 

This Container Inspection Fee is payable by consignees at UAE 
destinations. 

 

Suez Canal Transit Charge  

 

From/to Middle East Gulf and Red Sea to/from North Europe (from 
Portugal to Russia). 

Not being in a position to further absorb Suez Transit costs, CMA CGM 
has decided to implement a “Suez Canal Transit Charge” as follows: 

Á US$ 9/TEU both EB and WB, effective December 15th, 2009 

 

Piracy Risk Surcharge  

 

From/to Middle East Gulf- Indian Subcontinent to/from East Africa and 
Indian Ocean Islands. 

Due to the known threat of piracy off the Somali and East Africa Coasts, 
CMA CGM is taking all measures necessary to protect its crews, its 
vessels and the cargo on board these vessels. These measures include: 

Á Avoid crossing Somalia prohibited areas, sailing east of longitude 
65°E, thus increasing steaming time, 

Á Proceed to maximum safe speed in the dangerous areas, thus 
increasing fuel consumption, 

Á Subscribe to special Insurance coverage for vessels crossing the area 

Á Provide specific training to the crews 

Consequently, CMA CGM has decided to increase current “Piracy Risk 
Surcharge” on its SWAHILI Service as follows: 

Á US$ 91 per TEU, effective January 1st, 2010 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
Source: http://www.suezcanal.gov.eg/ 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 

 
 

 

 

 

 

 

 

 

http://www.suezcanal.gov.eg/
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Rules & Regulations  

 

CAGEMA Service: New NVOCC House Bill of Lading Process 
 
In order to comply with the Container Security Initiative (CSI)  imposed 
by U.S. Customs and Border Protection, shipping lines have additional 
responsibilities related to the transmission and presentation of Non-
Vessel Operator Common Carrier (NVOCC) house bill of lading 
information due to the routing of the CAGEMA service in the Caribbean.  

 

US export shipments that are routed over Kingston, Jamaica, on the 
CAGEMA service are scheduled to call the U.S. territory of San Juan, 
Puerto Rico , before arriving at destination. Even though cargo will not 
discharge in San Juan, all Freight Remaining on Board (FROB) cargo 
must be filed with U.S. Customs before the shipment is even allowed to 
load the CAGEMA vessel and depart Jamaica.  

 

In order to conform to this requirement and prevent delays in 
manifesting and delivery of the shipment, CMA CGM requires with 
immediate effect that house BL information be provided to CMA CGM 
as instructed below:  

 

1. It is important for all NVOCCs to inform CMA CGM at the 
time of booking whether they are a non-automated or an 
automated NVOCC.  

 

2. NVOCCs must include in their shipping instructions whether 
they are an automated or non-automated NVOCC to provide 
verification that all necessary information has been 
submitted for manifesting the bill of lading.  

 

3. Non-automated NVOCCs must submit their complete house 
bill of ladings with their shipping instructions to CMA CGM 
so that we can input of information into our system and 
transmit it to U.S. Customs.  

 

4. Automated  NVOCCs must transmit their house bill 
electronically to US Customs via vessel Automated Manifest 
System (AMS) or the Automated Broker Interface (ABI) and 
once the transmission is complete they must submit their 
house bill of lading numbers to CMA CGM for inclusion in 
the manifest.  

 

 

 

 

 

 

 

 

 
 

Click here for more information 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.cma-cgm.com/en/eBusiness/Schedules/LineServices/ServiceSheet.aspx?ServiceCode=CAGML
http://www.cma-cgm.com/en/eBusiness/Schedules/LineServices/ServiceSheet.aspx?ServiceCode=CAGML
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Algeria Customs Regulation (LF 2009)  

 
Please note that following a decision of the Algerian Government 
officialised in the “Loi de Finances 2009” all shipments to Algeria must, 
with immediate effect , provide Consignee’s and Notify’s full style 
(name and complete address) in the relevant fields of the Bill of Lading. 

 

CMA CGM Bills of Lading will be amended accordingly with the insertion 
of a new clause (# 249), 

Quote 

249: As per National Algerian Customs regulations, a full style name 
and address have to be indicated in the Consignee and or Notify party 
fields in the Bill of lading.  

Failing to provide this information will be subject to a penalty fixed by 
Customs and borne by the Receiver 

Unquote  

We thank you for your understanding and cooperation. 

 

Shipments to the Islamic Republic of Iran covered by Letters of 
Credit  
 

CMA CGM wishes to inform its customers that the Central Bank of the 
Islamic Republic of Iran (CBI) has issued a circular (# 88/17510 dated 10 
Nov. 2009) to all banks concerning shipments destined to Iran covered 
by LCs whilst the Ports & Maritime Organization (PMO) has also issued a 
circular (# s/25763 dated 22 Nov 2009) to the shipping companies on 
same issue. 

These circulars set the new rules governing LC opening for cargoes 
imported to the mainland through Customs Administration of Free 
Trade Zones and Special Economic Zones, agreeing to use uniform 
wording of final places of destinations (whether POD of FPD) for 
shipments under L/C.. 

 

Hereafter, please find a free translation of the circular to shipping 
companies. 

QUOTE 
Circular no 88/175110 dated Nov., 10th 2009 of Central Bank of the 
Islamic Republic of Iran to other banks over L.C. opening for import of 
cargo to the mainland through customs administration of port free 
trade zones and special economic zones, it is hereby announced that for 
those cargoes transported to the mainland through special economic 
zones of Shahidrajaee, Amirabad and Bushehr ports using such facilities 
as L.C. opening, it is necessary to enter the names of customs 
administrations of these ports or other customs administrations as the 
final destination of the cargo in the transportation documents and order 
registry deeds as well as the drafts thereto and avoid putting the words 
"special economic zone" before Shahid Rajaee, Bushehr and Amirabad 
ports as the final destination. 

UNQUOTE   

Should you require any further clarification, please contact your local 

CMA CGM office or Newsreport@cma-cgm.com 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:Newsreport@cma-cgm.com
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Intermodal  

 

Intermodal Europe  
 
CMA CGM operates 8 Logistics and Intermodal Service Centers in 
Europe.  
The objective of those Centers is to develop and maintain the most cost 
efficient Intermodal network to provide our customers with the 
optimum inland transportation solutions.  
 
Based on customer’s specific requirements, CMA CGM develops specific 
inland solutions, such as company block trains, dedicated space on 
commercial trains and barges, inland terminal solutions (in most cases 
Tri-Modal, offering three modes of transportation), and dedicated 
trucking services.  
 
CMA CGM has partnered with more than 200 inland solution vendors 
offering quality transportation solutions, at most competitive pricing.  
 
Being close to the customers’ locations, with knowledge and expertise 
of local environment and inland-opportunities, CMA CGM Intermodal 
experts can assist its customers in all their inland operations. 
 
For more information, please contact: ant.OSiozac@cma-cgm.com 

 
 
 
 
 
 
 
 
 
Equipment  

 

CMA CGM acquires 220 45’ High Cube Pallet wide 
 
CMA CGM has acquired 220 45’ HC Pallet wide, bringing its operating 
fleet to more than 500 45’ HC Pallet wide, strengthening CMA CGM 
position as one of the leading reefer carrier in the world. (Altogether, 
CMA CGM operates a fleet of 95.000 TEU reefers). 
 
These 45’ HC Pallet wide are powered last generation engine, allowing 
loading 33 pallets in the container, the same as in a Road Reefer 
Trailer. 
 
These containers will be operated by CMA CGM Group’ short Lines, 
mainly on the Morocco or Iberian Peninsula to North Europe Leg or on 
the Agadir – Port-Vendres service. 
 
This new investment allows the Group to increase its offer on markets 
which were traditionally served by road trucks, thus positively 
contributing to reduce carbon emissions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CMA CGM Intermodal &  

Logistics Service Centres ( ILS)  

& contact s:  

 

 

 

 

 

 

 

 

For more details and containers specs, 

CMA CGM: Refrigerated containers. 

 

 

 

 

 

 

1  France  lhv.amoignot@cma-cgm.com 

2  Benelux & Rhine Valley ant.cmarien@cma-cgm.com 

3  Germany & Central Europe hbg.kmeyer-morgenstern@cma-cgm.com 

4  Great Britain lpl.dfoley@cma-cgm.com 

5  Northern & Central Italy gen.ibruzzone@cma-cgm.com 

6  Spain ibc.mpastor@cma-cgm.com 

7  Adriatic & Central Europe kpe.aprimozic@cma-cgm.com 

8  Scandinavia gtg.rhayward@cma-cgm.com 

 

mailto:ant.OSiozac@cma-cgm.com
http://www.cma-cgm.com/en/ProductsServices/Refrigerated-Containers/Fleet.aspx
mailto:lhv.amoignot@cma-cgm.com
mailto:ant.cmarien@cma-cgm.com
mailto:hbg.kmeyer-morgenstern@cma-cgm.com
mailto:lpl.dfoley@cma-cgm.com
mailto:gen.ibruzzone@cma-cgm.com
mailto:ibc.mpastor@cma-cgm.com
mailto:kpe.aprimozic@cma-cgm.com
mailto:gtg.rhayward@cma-cgm.com
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Security & Environment  

 

Best practices to avoid leaking containers  

 

Cargo leakage or spillage is one of the most common critical events 
CMA CGM may be confronted with during freight container transport. 
Indeed, a leaking container may endanger people’s safety, lead to 
cargo loss, damage the transport vehicle, delay the shipment and 
generate extra costs for cargo account. Ultimately, all related costs 
will be supported by the shipper. 

Whenever a leaking container is identified, CMA CGM withholds the 
shipment until the nature and potential hazards of the leaking 
product have been clearly identified and all dangers have been 
eliminated.  

Shippers must keep in mind that the container can receive shocks in 
all directions during normal handling and carriage, both at sea and on 
land. Moreover, at 25° Celsius (77°F) the air temperature inside a 
steel container can rise up to 50°C (122°F) thus modifying packaging 
conditions. 

For a safe transport of your goods, please inspect the container 
before and after stuffing operations, make sure that the cargo is dry, 
that condensation has been removed as well as rain water, snow, ice. 
Ensure that you drain off all fluids from gears, mechanical parts, and 
engines. Do not overfill tanks to allow liquid to expand when 
temperature increases. Stow cargo tightly, fill void spaces or secure 
each package individually. Do not stack beyond the packaging 
strength, insert inter-layers between tiers. For assistance, please 
contact your local CMA CGM representative.  

 

For more information, you can download “The Industry Guidance 
for Shippers and Containers Stuffers” published by the 
International Chamber of Shipping (ICS) and the Wor ld Shipping 
Council (WSC) (http://www.marisec.org/containers/ ) 

 

eTools 

 
Approve or modify your drafts online with eServices  
 
With your personal account eServices you have the possibility to 
Approve and Disapprove your BL Draft directly on line on our web site 
www.cma-cgm.com & to print several documents at the same time. 
 
In one click, an email will be sent automatically to your local CMA 
CGM agent to either validate the draft BL or to specify required 
amendments. Agent then produces a new draft for your final 
approval. You can print your selected BLs on one PDF Document of 
the “Doc Overview” menu. 
 
To access the eServices “BL approval”, connect to your eServices 
account or connect to www.cma-cgm.com in the eBusiness menu. 
Note that access requires an agreement & the approval from your 
local CMA CGM agent. 

 

 

 
 
 
 
 
 

 

 
 

Source: MARISEC 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

 
Click here for more information 

 

http://www.marisec.org/containers/
http://www.cma-cgm.com/en/default.aspx
http://www.cma-cgm.com/
http://www.cma-cgm.com/fr/eBusiness/Default.aspx
http://www.cma-cgm.com/en/eBusiness/Default.aspx
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If you have any comments or if you wish to unsubscribe, please contact us: Newsreport@cma-cgm.com 

Worldwide Office Network  

 
Brazil: New Reefer Customer Service Desk  
 
To better meet the requirements of its Brazilian reefer customers, 
CMA CGM has opened a dedicated Reefer Customer Service Desk in 
Sao Paulo. This dedicated Reefer Customer Service Desk, manned by 
specially trained professionals provides continuous support to 
customers from quotation request up to delivery of reefer containers 
at destination and commits to answer within 4 hours to any space 
booking request. 
 
CMA CGM operates 7 fixed -day weekly worldwide services out of 
Brazil , BRAZEX, CARIBRAZ, Fr. GUYANA/Nth BRAZIL, SAFRAN Sling 1 & 
2, SEAS, and SIRIUS and sister company DELMAS 1 service SAMWAF out 
of 16 Brazilian ports. 
 
CMA CGM supports its Brazilian customers through 19 local Offices in 
Brazil. For more info, please contact: bma.reefer@cma-cgm.com 
 
 
 

New CMA CGM Office in Suriname 
 
With effect from January 5th, 2010 CMA CGM will operate through its 
own office in Suriname: CMA CGM Suriname. 
 
CMA CGM Suriname 

Haven Zuid, (Niewe Haven complex) 
Paramaribo, 
SURINAME 
 
Tel:  + (597) 400 649 / + (597) 400 657 
Fax: +(597) 400 611 
General email: pbo.general@cma-cgm.com 
 
General Manager 
Mr Faisal Abdul SOVAN: pbo.fabdulsovan@cma-cgm.com 

 
 
 

CMA CGM Bangladesh representation: change of address 
 
Bangladesh Shipping Lines Ltd 
13th Floor, Land View Commercial Building 
#28, Gulshan Circle 2 
Dhaka 1212 
BANGLADESH 
 
Fax: + 880 2 - 9863194 
Phone: + 880 2 – 8827848 

Email: dkh.genmbox@cma-cgm.com 

 
 
 
 

 
 
 
 

 
 
 
 
 

 

 

 

 

 

 

 

mailto:Newsreport@cma-cgm.com
mailto:bma.reefer@cma-cgm.com
mailto:pbo.general@cma-cgm.com
mailto:pbo.fabdulsovan@cma-cgm.com
mailto:dkh.genmbox@cma-cgm.com

